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Quarterly Report ending 31.3.2017 on Citizen’s Charter 

 
GPF 

 
SL.NO. ITEM  
1 Opening Balance of GPF Final Payment 

cases 
29

2 No. of Final Payment cases received in 
complete shape during 
the quarter 

1937

3 Total No. of Final Payment cases 
authorized 

1966

4 No. of final payment cases not received in 
complete shape during the quarter 

NIL

5 No. of cases out of above where feedback 
sent for the 
department within a month 

NIL

6 No. of Final Payment cases out of 3 above 
which were 
finalized within two months of receipts of 
the cases in the 
office 

1966

7 Closing balance of GPF Final Payment 
cases 

NIL

8 No. of cases out of 7 above which are less 
than 2 months old 

-

9a No. of complaint cases (GPF related 
cases) received 

136

9b Number of cases where final reply was 
sent to the complaints within two months 

136

10 Number of cases where complaints were 
received about non fulfillment of pledges 

--

10A Number of cases out of 10 above where 
final reply was sent within a month 

--

 
  








